Triva Caple

Consultant

Behavioral Health Business Consultant | Healthcare Operations Strategist | Practice Growth

© AREAS OF EXPERTISE

« Behavioral Health Practice Management

o Healthcare Operations & Administration

» Revenue Cycle Management

« Medical Billing & Coding

» Healthcare Accounting & Financial Operations
» Workflow Optimization & Process Improvement
» Compliance & Policy Development

« Organizational Development & Growth

CLIENT IMPACT

Behavioral Health Practices

Helps behavioral health entrepreneurs and private practices establish the
operational infrastructure, policies, procedures, and workflows needed to
launch successfully and build sustainable organizations.

Healthcare Organizations

Partners with healthcare organizations to strengthen operational systems,
improve efficiency, optimize revenue cycle processes, and create scalable
infrastructure that supports long-term growth.

Practice Growth and Transformation

Guides organizations through operational transitions, process
improvements, and growth initiatives by identifying inefficiencies and
implementing practical, sustainable solutions.

Leadership and Organizational Performance

Supports leadership teams in building resilient organizations with strong
systems, disciplined execution, and the operational capacity to deliver
exceptional client care while maintaining financial health.

CERTIFICATIONS

» Military Veteran

o 20+ Years of Healthcare Administration Experience
« Behavioral Health Practice Operations

« Medical Billing & Revenue Cycle Management

» Healthcare Accounting & Office Management

Phone Number
704-548-5298

Email Address
tcaple@anotherlevelcounseling.com

Website
www.anotherlevelcounseling.com

Address
3210 Prosperity Church Road, Suite 101
Charlotte, NC 28269

© SKILLS

» Behavioral Health Practice
Management

» Healthcare Operations Strategy

« Revenue Cycle Management

» Medical Billing & Coding

» Healthcare Accounting & Financial
Operations

» Workflow Optimization

« Practice Launch & Infrastructure

« Poalicies, Procedures & Compliance
Support

« Organizational Development

« Operational Transformation
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